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Welcome to the Vilion Energy Storage Management Platform (hereinafter referred to as the "Platform" or "Service") provided by Shenzhen Weilan New Energy Technology Co., Ltd. (hereinafter referred to as "we," "us," or the "Company"). The Platform specializes in providing digital management services for energy storage equipment to global users in the energy storage industry. This Agreement constitutes a legal agreement between you and us regarding the use of the Platform and related services. By registering, logging in, or using our services, you agree to accept all terms and conditions of this Agreement, which becomes legally binding between you and the Platform. If you do not agree to any part of this Agreement, please cease using our services immediately. Before using the Service, please read this User Agreement (hereinafter referred to as the "Agreement") carefully. You confirm that you have fully understood and agree to the following terms to legally and compliantly use the Platform functions.
1. Service Description
1.1 The Platform is a digital management platform for energy storage equipment legally owned and operated by us, focusing on data monitoring, site management, and operational support for energy storage devices. The Service applies to our commercial and industrial energy storage products. You may access the system via the web interface or mobile app.
1.2 The services provided by the Platform include but are not limited to:
(1) User account registration and login;
(2) Real-time monitoring of energy storage equipment and display of critical data (e.g., charge/discharge power, status, voltage, etc.);
(3) Management of energy storage site information (including equipment operation data, site topology diagrams, fault alerts, etc.);
(4) Equipment maintenance support (OTA updates, command issuance, maintenance work orders, etc.);
(5) Information services (company updates, product information, industry news, etc.);
(6) Account security management (password reset).
1.3 Supplementary agreements such as the Platform Privacy Policy are integral parts of this Agreement and have equal legal force. By using the Platform services, you agree to the aforementioned supplementary agreements.
1.4 When using the Platform services, you may need to provide certain necessary personal information. We commit to handling and protecting your personal information in accordance with Chinese laws and the Privacy Policy.
1.5 To comply with national laws, regulations, and operational requirements, we reserve the right to modify the terms of this Agreement and related rules periodically. Revised content will be announced on the Platform in any form and shall supersede previous versions. You should regularly review Platform announcements, notifications, and updates to agreements and rules. You acknowledge and agree that if you do not accept the updated terms, you must cease using the Platform immediately. Continued use of the Platform constitutes acceptance of the revised terms.
1.6 Unless explicitly stated in writing, we make no express or implied warranties (to the extent permitted by the laws of the People’s Republic of China) regarding the Platform’s operation or the information, content, materials, or services contained therein.
1.7 Terms highlighted in bold in this Agreement require your special attention. By clicking the "Agree" button, you fully accept this Agreement. Before clicking, please reconfirm that you have read and fully understood the entire content of this Agreement.
2. User Registration and Account Management
2.1 You confirm that before registering to use the Platform services, you possess the legal capacity under the laws of the People’s Republic of China commensurate with your actions. If you lack such capacity, you must register and use the Platform under the supervision of a guardian, and you and your guardian shall bear all consequences arising therefrom.
If you represent an enterprise or organization in using the Platform (e.g., managing sites, operations, etc.), you must ensure proper authorization.
2.2 You must also ensure that you are not subject to trade restrictions, economic sanctions, or other legal restrictions imposed by any country, region, or international organization, nor directly or indirectly provide funds, goods, or services to such entities. Otherwise, you must cease using the Platform services. Violations may result in restricted registration or service usage.
2.3 To use certain Platform features, you must register an account by providing true, accurate, and complete information, including but not limited to username, password, mobile number, and email address. You understand and agree to maintain the authenticity and validity of your information for communication purposes.
2.4 You are responsible for safeguarding your account credentials, including your username and password. Any actions performed through your account will be deemed your own, and you shall bear full liability for such actions.
2.5 As the Platform operator, to enhance your use of services and ensure account security, we may require you to complete authentication procedures as mandated by applicable laws.
2.6 Since your Platform account is linked to your information, it is strictly for your personal use. You are responsible for all activities under your account and shall not transfer it. Violations may result in account termination and liability for consequences. If we determine that your account usage jeopardizes security, we may suspend services or terminate this Agreement.
2.7 Your account is set up and maintained by you. We will never proactively request your password. Therefore, you must safeguard your account. Losses due to your negligence, hacking, or fraud are not our responsibility. You must seek remedies through legal or administrative channels. If unauthorized access or account compromise is suspected, notify us immediately. We will assist in securing your account, but actions may require reasonable time and may not fully prevent harm. We bear no liability unless legally at fault.
3. User Obligations
3.1 You agree to comply with all applicable laws, regulations, and rules when using the Platform and related services, and refrain from any illegal, non-compliant, or rights-infringing actions.
3.2 You shall not use our services for commercial purposes without our written authorization.
3.3 This Agreement is governed by Chinese laws. You further agree to:
(1) Comply with Chinese regulations when transmitting information from mainland China to overseas;
(2) Refrain from using the Platform for illegal activities;
(3) Avoid disrupting Platform operations, spreading malware, viruses, or other harmful programs;
(4) Refrain from unauthorized data extraction, tampering, or deletion via malicious software, codes, or tools.
3.4 You assume all risks for your actions on the Platform, including parameter modifications, data exports, etc.
4. Personal Information Protection and Authorization
4.1 You acknowledge and agree that the Platform will store necessary information for service provision. Except as required by law, we will not disclose your personal information to third parties without consent. We employ encryption and security measures to protect your data. Please review the Privacy Policy to safeguard your privacy rights.
4.2 To comply with administrative or judicial authorities, we may disclose your stored information (e.g., registration details) or use it for evidence preservation (e.g., notarization).
5. Service Modifications and Termination
5.1 We reserve the right to modify, suspend, or terminate any or all services. Significant changes will be notified via Platform announcements, emails, or other appropriate means.
5.2 If you breach any terms of this Agreement, we may immediately terminate or suspend your account and services without liability.
5.3 You may cease using our services at any time. To deactivate your account, use Platform functions or contact customer support. After submitting a deactivation request, you may cancel the process within 15 days via the "My Account" section. Failure to cancel within this period results in permanent account deletion. Post-deactivation, your information will be soft-deleted (marked as invisible but retained) for potential service restoration. Device data (e.g., operation records) will be retained for management, industry knowledge base development, or other lawful purposes (see Section 7.2).
6. Liability for Breach
6.1 The following constitute breaches:
(1) Violations of laws during Platform use;
(2) Breach of this Agreement or supplementary agreements;
(3) Malicious actions during "operations and maintenance."
6.2 Remedies for Breach
If we determine you have breached this Agreement or engaged in malicious acts, we may suspend or terminate your access to services.
6.3 Compensation
If your actions cause losses to us or affiliates (including direct financial losses, reputational harm, settlements, legal fees, etc.), you shall compensate all such losses. If third parties claim rights against us due to your actions, we may recover all losses from you.
7. Disclaimer
7.1 We strive to ensure Platform stability and security, but due to the nature of the internet, we cannot guarantee uninterrupted or error-free services. We are not liable for service interruptions or data loss caused by force majeure, network issues, system maintenance, etc.
7.2 We are not responsible for third-party content or services accessed via the Platform. Use of third-party services is at your own risk.
7.3 We assume no liability for losses arising from your breach of this Agreement or applicable laws.
7.4 We are not liable for accidents caused by your failure to respond to Platform alerts promptly.
8. Intellectual Property
8.1 All Platform content (including software, code, interface design, text, images, audio, video, etc.) is our intellectual property. Unauthorized reproduction, modification, distribution, or commercial use is prohibited without our written consent.
9. Privacy Protection
9.1 We prioritize your privacy. The collection, use, storage, and protection of your personal information adhere to the Privacy Policy. Please review the Privacy Policy before using our services.
9.2 We will not use your personal information beyond the scope of this Agreement and the Privacy Policy unless required by law or with your explicit consent.
10. Notifications
10.1 Valid Addresses. The contact details (phone number, email) in your account are deemed valid for notifications. You must update changes promptly. Failure to provide accurate information may result in legal consequences.
10.2 Delivery. Notices sent electronically (e.g., Platform announcements, emails, system messages) are deemed delivered upon successful transmission.
10.3 Legal Documents. For disputes, you agree that administrative, judicial, or arbitration authorities may serve legal documents via SMS, email, or Platform messages. Service is deemed effective upon dispatch. Multiple delivery methods apply, with the earliest delivery time prevailing. This applies to all legal proceedings.
11. Force Majeure and Other Exemptions
11.1 You acknowledge that Service interruptions may occur due to force majeure (e.g., network failures, system errors, natural disasters, wars, government actions). We will endeavor to resolve such issues promptly but disclaim liability for resulting losses to the extent permitted by law.
11.2 We are not liable for Service interruptions caused by:
(1) Computer viruses, malware, or hacking;
(2) Software, hardware, or communication failures;
(3) User errors;
(4) Unauthorized use of services;
(5) Other uncontrollable or unforeseeable circumstances.
12. Governing Law and Dispute Resolution
12.1 This Agreement is governed by the laws of the People’s Republic of China. Unless required by law or with your consent, user data will not be transferred cross-border.
12.2 Disputes arising from this Agreement shall first be resolved through amicable negotiation. If unresolved, either party may submit the dispute to the Shenzhen Court of International Arbitration (SCIA) for arbitration under its then-effective rules. The arbitration venue is Shenzhen, China, and the language is Chinese.
12.3 If any clause is deemed invalid or unenforceable, it shall be severable without affecting the validity of the remaining clauses.
12.4 Rights not expressly granted herein are reserved. Our failure to enforce any right does not constitute a waiver.
13. Contact Us
For questions, feedback, or suggestions regarding this Agreement, please contact us via:
Email: Contact@szweilan.com
Phone: +86-755-89454625
Thank you for choosing the Vilion Energy Storage Management Platform. We look forward to serving you!
Shenzhen Weilan New Energy Technology Co., Ltd.
										  April 3, 2025
